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This is a 2 hour, C.E. eligible presentation presented by Dr. Henry Xiao,
Ph.D., a licensed clinical psychologist and the Assistant Director of
Operations for Penn State’s Counseling and Psychological Services.

How do I get started with understanding the impacts and ethics of using
AI?

Generative AI is continuously evolving and remains an exciting hot topic
across many sectors. At the same time, there remains uncertainty and
well-warranted concern about its ethical implementation. For many, the
idea of using GenAI remains uncomfortable and perplexing for personal
use and/or professional settings. With that in mind, this presentation will
focus on understanding GenAI, especially “chatbots” (Large Language
Models like ChagGPT, Gemini, Claude, etc.), and why they are so publicly
popular (by demonstrating use cases), alongside the myriad ways AI may
be impacting us all.

We will explore how GenAI works, discuss major ethical issues, and
demonstrate use cases that you can independently test immediately.
This talk will be particularly helpful for anyone interested in the
exploration of personal or professional use of these tools while remaining
better informed on their limitations. Even if you have never used or
remain highly skeptical of using AI, this talk will help you increase your
understanding and awareness of how AI is already impacting the world
around us.

This presentation will feature unsponsored example prompt
demonstrations using free versions of multiple GenAI tools to highlight
the personal and professional active uses of the technology.

(for expanded outline CLICK HERE

Accountable Innovation 
AI and Mental Healthcare 

Henry Xiao, Ph.D., is the Assistant Director of Operations at Penn State’s Counseling and Psychological 
Services (CAPS), where he merges clinical expertise with technological innovation to enhance mental 
healthcare for college students. Henry is a licensed clinical psychologist and has conducted extensive research 
on psychotherapy process and outcomes. For over a decade, he has been integrating data-driven decision-
making into college counseling systems through his graduate training at Penn State University alongside his 
work with the Center for Collegiate Mental Health. In his current role at CAPS, he oversees implementation of 

technology and data security, works closely with the University’s IT team to plan and implement technology changes, and 
maintains a strong connection to CCMH, now serving as a research advisor, ensuring that CAPS’ mental health services 
remain both effective and up-to-date. He is particularly interested in understanding existing and emerging technologies, 
and how they impact and provide innovative options and challenges to existing mental healthcare systems.
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Target Audience: �Addiction Counselors, Certified Case Managers, Counselors, Educators, Marriage and Family  
Therapists, Nurses, Physicians, Psychologists, and Social Workers.

We have your CE needs covered! 
PESI works directly with state and national boards to help ensure you get the most continuing education credit 
possible.  

Credit hour availability varies by state and profession. For complete CE details, speaker bios, disclosures, full outlines, learning 
objectives and course completion requirements, please  CLICK HERE.

If you do not see your profession listed, please check back.  CE Credits will be updated as they become available.

Earn up to  

2.0  
CE Hours

This publication is available in alternative media on request. Penn State is an equal opportunity employer and is committed to providing 
employment opportunities to all qualified applicants without regard to race, color, religion, age, sex, sexual orientation, gender identity, 
national origin, disability or protected veteran status.

Program Outline
Rationale- Why this talk and what to expect

Utilization statistics- who is using AI, and why is it important? 

AI Primer- What is AI, how does it work?

Ethics and Considerations- by far the largest section; what are the current concerns with AI across sectors?

Examples

Questions

Objectives
1.  �Identify key ethical issues and considerations of personal and professional usage of AI (specifically large 

language models, or LLMs).

2. Determine several personal and professional uses of AI LLMs that could be practiced immediately.




